HIGHLAND FUELSLTD

TERMS & CONDITIONSOF SALE

Where the Seller delivers in bulk it is the Biyeesponsibility:-

(a) to provide a safe and suitable bulk storage iradtath which complies in all respects with all redav
requirements of, and regulations at the time ofivdef made by H.M. Government and other
competent authorities.

(b) to ensure that the storage tank into which deliverio be made will accommodate the full quantity
ordered without incidental risk to the Buyer's etl&"'s property, servants or agents.

(c) to provide prompt and safe passage for Seller'schesh without incidental risk to the Buyer's or
Seller's property, servants or agents (direct gegtie by the Seller's servants or failure of oedeih
their equipment solely excepted) and

(d) not to call upon the Seller to deliver if Sellerksown to consider the conditions at the Buyer's
premises unsafe for Seller's vehicles.

The Buyer hereby agrees with the Seller stritdlyobserve all the conditions of his Petroleumr&ie
Licence from time to time and to obtain prior tolidery any other licence, consents or permissions
required in elation thereto, and that he will niddv& any smoking or naked lights nor permit anyvsts
electric or gas fires or radiators to function neximity to a tank or inlet-pipe into which a dediy of spirit

is being made or a vent-pipe connected to suchla ta

The Seller reserves the right to make a chdrgescheduled delivery cannot be effected or iEhidle is
unduly delayed at the delivery point provided sabbrtive delivery or delay is not the fault of theller or
the Seller's employees.

The Seller reserves the right to make a chaogdheé Buyer if due to premature ordering and/orrove
ordering the total order cannot be delivered attone.

The Seller's measurement of quantity will benades accepted by the Buyer.

Duty rebated products supplied shall only bedusethe Buyer in strict accordance with the Cust@nd
Excise regulations and conditions relating to tme at the time of delivery.

Where products are supplied in packages, thkagas contain full measures when delivered by #ieIS
but owing to the volatile nature of petroleum thedl& cannot be held responsible for any shortdige tne
packages have left the Seller's premises exceptewdweh shortages arise directly out of the Sel@in
negligence.

The products supplied will be charged at thegxiruling on the date of delivery irrespectivehef date of
order. Prices included applicable government taxesduties, other than Value Added Tax which bl
shown separately and be payable by the buyer iitisld The Buyer will account to the Seller for
increases attributable to changes in the ratesi@f saxes or duties or to the introduction of newes or
duties which attach to the product at the timeedivery.

The Seller's terms of settlement are cash dyefore delivery as the Seller may require and atgxation
granted by the Seller may be withdrawn at any timighout notice. A priced invoice will either be
delivered by the driver at the time of deliverylyr mail as soon as practicable after delivery.crédit
terms are agreed the seller reserves the rightatkcera credit charge on any monies not receivechéy t
Seller by the due date.

Standard Terms of Settlement

Not withstanding the Seller's strict terms of sstibnt as detailed:-

(a) For commercial consumer Buyers and for commerdlaleseller and distributor Buyers the standard
Terms are for payment of account monthly by DiBebit, Cash, Cheque or Bank Transfer (or by

whatever means required by the Seller) on tH&dey of the month following the month in which the
delivery or service supplied by the Seller tookcpla
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(b) For retailing Buyers who operate retail premisesuse by the public (eg a petrol and Autodiesel
filling station) the standard terms are chequeashcon or before delivery or for payment by Direct
Debit on the Buyer's bank account just immediasdigr the delivery or service supplied by the Selle
has been effected.

The Seller will use its best endeavours tovdelin accordance with any time properly quoteditsy
delivery clerks, but this does not make time theease of delivery. In particular the Seller shmalt be
liable for any failure to fulfill any terms of thidgreement if fulfillment is delayed or preventeat fany
reason outside the control of the Seller which Isbaldeemed to include but not be limited to: stsik
lockouts, Acts of God, war, hostilities, nationatergency, breakdown of machinery, plant and trartsp

Risk or loss or damage to the products solthédouyer shall pass to the Buyer at the time G¥ely but
titte in such products will not pass to the buyensd title therein shall remain vested in the $ellatil
payment in full of the invoice price thereof anti@her sums due and owing from the Buyer to théeBe
on any account whatsoever. Until such time, thigeSshall be entitled to redelivery of the produiend,

for the purpose of inspecting or recovering the esatm enter upon any premises where any such pt®duc
are stored or thought to be stored. If the Buyadlsat any time mix such products with similar guets
the property in the whole of such mixture, exceptauch part of the mixture which may be been sold o
used by the Buyer, shall be deemed to be and rewitdirthe Seller until payment as aforesaid, anithef
products are redelivered to the Seller in satigfacdf such payment due and owing then any surapfies
satisfaction shall be redelivered to the buyer.

The Buyer shall maintain storage tanks and aswatiequipment of every kind in such manner thahsuc
tanks and equipment do not become the cause afommwéntal pollution, contamination or hazard by any
reason whatsoever. In the event that such envieatah pollution, contamination or hazard is causgd
leakage or spillage from the Buyer's tanks or emeipt the Buyer shall be responsible for cleanuthéo
standard required by the relevant statutory authofThe Buyer hereby indemnifies the Seller agaamy
costs, fines, or expenses of any kind incurred rypon the Seller as a result of the foregoinge Beller

will ensure that the delivery truck and associagedipment is properly maintained so as not to cause
environmental pollution through spillage.

DATA PROTECTION ACT 1998

We may transfer information about you to our Finars; who:-

(&) may store and process information about your bssirmd its principal(s) on their computers, the
computers of any associated company used by thenmaamy other way; information will be used by
them for credit or financial assessments, makingn@ts, recovering monies, training, preparing
statistics, preventing bad debts fraud and monaydering;

(b) from time to time, may make searches of your recatrdheir credit reference agencies and other
enquiries in accordance with their normal procesluyeur records with such agencies include searches
made and information given by other businessesjldetdf their searches will be kept by such agesjcie

(c) may give information about you and your indebtedrntes (i) any associated company of theirs — so
that they may make credit or financial decisionsdl &or statistical analysis: (ii) any guarantor or
indemnifier of your or our obligations to them — @y can assess such obligations or so they can
enforce such obligations; (iii) their or our barker any advisers acting on their or our behalf they
can carry out their services; (iv) any businesswioom your indebtedness or our financing
arrangements with them may be transferred — tdititei such transfer; and (v) their credit refeenc
and fraud prevention agencies — to give out infdionaand assessments to other subscribers fortcredi
and lending decisions, preventing bad debts, femeimoney laundering;

(d) may monitor and/or record your phone calls withrHer training and/or security purposes;

(e) may make decisions about you solely using an autmindecision making process, such as credit
scoring; however they will tell us if they makeigrsficant decision only using such a process, aed
will advise you so that you can then request aexeaf the decision by them using other means.

We will provide you with details of our financieos request, including a contact telephone numbggu
want to have details of the credit reference agsnand other third parties referred to above frdmmnw
they obtain and to whom they may give informatabout you. You have a legal right to these details
You can also obtain a copy of the information tiheyd about you if an application is made to them in
writing. However, a fee will be payable.



